
    

 

 

 

Dear Councillor, 

Concessionary Travel Card Update 

As you'll be aware, we’re working with Transport for Wales and Welsh Government 

to roll out the new-style Concessionary Travel Cards across the authority by the end 

of December 2019.   

Our printers were upgraded back in June, and we’ve been issuing new-style cards to 

new applicants and to those who’ve lost their cards or had their cards stolen.  

The national programme to replace around 750,000 existing bus passes will begin on 

9 September 2019. The new-style cards offer the same free travel rights and benefits 

as the current cards.  

Cardholders from across Wales will be able apply for their new-style card from home 

or at the Civic Centre.  I am currently in discussions with local organisation’s to see if 

there is any assistance that can be offered.  The cards will be printed at a national 

bureau and sent direct to the cardholder’s address. 

A public information campaign will shortly be launched across Wales. We'll be 

supporting the campaign across our communications channels to make sure our 

residents are aware of what they need to do and have access to the support they 

need, to make sure they receive their new-style card before the 31 December 2019.  

As previously stated, we are currently looking at various options within the Borough 

through various partners and support agencies who may be able to assist with the 

scheme.  I will happily update you as options develop to make sure our residents can 

easily access face-to-face support.  Our front-line staff have been briefed to be able 

to offer help to those who may need support in applying.  

To manage this mammoth replacement programme, Transport for Wales, in 

partnership with local government, has created a new website which cardholders can 

use to apply or manage cards, a new system for councils to use and a national 

bilingual helpdesk.   

 

 

 



    

 

 

 

            
          

The council still owns the Concessionary Travel Card scheme. We'll still play an 

important role, using our knowledge and expertise to help process complex queries 

and applications.  

We've included some questions and answers to help answer any questions that you 

may receive from your constituents.   

It would be great if you could display posters in your ward surgeries and at local 

events. If you'd like hard copies of the posters or leaflets, please email 

bus@tfw.wales your requirements. 

We'd like to thank you for your continued support with these changes. If you've any 

queries, please contact Neil Howells or Rebecca Delaney 

Yours sincerely,  

Neil Howells 

Customer Services Supervisor 
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